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				Emergency Hotline
				402.554.7777
				24 hours a day / 7 days a week

			


			WHAT IS AN EMERGENCY?


			Gas leaks, odor of gas, damaged lines, carbon monoxide symptoms and water main breaks are all considered emergencies.

If you smell gas, do not attempt to locate the leak. Instead, leave the house or building right away. Do not use any electrical switches, appliances, lights, telephones, or mobile devices, as an electrical charge could create a spark. When you are in a safe place, call M.U.D.'s emergency hotline at 402.554.7777 or 9-1-1.

If someone is showing symptoms of carbon monoxide poisoning, call 9-1-1 immediately. Symptoms are like the flu.

If you have a water-related emergency, call 402.554.7777. Our personnel are ready to assist you 24/7. When in doubt, call us immediately.


			Learn More
		
		


		
			
				LÍnea Directa De Emergencia
				402.554.7777
				24 horas del día / 7 días de la semana (24/7)

			


			¿QUÉ ES UNA EMERGENCIA?


			Las fugas de gas, el olor a gas, las tuberías de gas dañadas, los síntomas de monóxido de carbono y roturas en las tuberías principales de agua son consideradas emergencias.

Si huele a gas, NO trate de localizar la fuga/escape. Al contrario, abandone la casa o el edificio inmediatamente. No utilice los interruptores eléctricos, electrodomésticos, luces, teléfonos o equipos móviles, ya que una carga eléctrica podría provocar una chispa. Una vez que se encuentre en un lugar seguro, entonces llame a la línea directa de emergencia de M.U.D. al 402.554.7777 o al 9-1-1.

Si alguien tiene síntomas de envenenamiento causados por el monóxido de carbono, llame al 9-1-1 inmediatamente. Los síntomas son como los de la gripe/catarro.

Si tiene una emergencia relacionada con el agua, llame al 402.554.7777. Nuestro personal está listo para ayudarle, 24/7. Cuando dude o crea que hay una emergencia, llámenos de inmediato.
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				Department Contacts

Media Relations: 402.504.7215

Meter Set Hotline: 402.504.7017

General Inquiries-Construction/Work Sites: 402.554.6666

All other numbers: 402.504.7000

 

BUSINESS DEVELOPMENT

Builder & Contractor Services: 402.504.7014

Commercial Gas: 402.504.7980

Compressed Natural Gas Vehicles, Cory Erspamer: 402.504.7185

Industrial : 402.504.7127

Residential : 402.504.7148

Rental Property-Owner/Manager: 402.554.6666
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 CARBON MONOXIDE AWARENESS

Carbon monoxide (CO) is a gas that can be produced by incomplete combustion when carbon-based materials — wood, propane, charcoal, natural gas, oil, gasoline and kerosene — are burned. CO has no odor or color.

To prevent CO, have a licensed heating contractor inspect your heating system and appliances every year.

CO detectors can provide added protection, however they are not substitutes for proper use and upkeep of appliances. Maintain and inspect detectors to make sure they are in working order.

CO poisoning symptoms are flu-like:

• Headaches

• Dizziness

• Vomiting or nausea

• Weakness and tightness of the chest.

Be suspicious if all members of your family share the same symptoms and the symptoms clear up when you’re outside the house. If symptoms persist, see a doctor. If you are unable to determine the cause, call a licensed heating contractor or our emergency number, 402.554.7777.
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			April News & Updates

			Annual Fundraiser Sets Two Records. Two records were broken at the 17th annual Heat the Streets Run & Walk for Warmth. A record 1,055 people registered for the run and/or walk and more than $175,000 was raised through registration, donations and sponsorships. One-hundred percent of proceeds benefit the utility assistance programs for M.U.D. and Omaha...
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			Infrastructure Replacement Program 2023 Progress Report

			In 2023, District and contracted crews worked to replace and update critical infrastructure throughout the gas and water distribution systems. Prioritization of water main replacements is based on a sophisticated risk model and asset management plan that considers a variety of components, including break history and material vintage. District and contracted crews replaced more than...
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