Natural Gas
and
Water Services
We provide safe, reliable,
and cost-effective natural
gas and water services
to our community.

Welcome to Metropolitan Utilities District!
We are a customer-owned, public utility.
We appreciate the opportunity to serve you.
As a customer-owner of M.U.D., you have:
• Among the lowest rates in the U.S.
• Service from those who work and live in the community
• Control over utility policies through an elected board of
directors
This book is your guide to M.U.D. natural gas and water services.
Among other things, it includes:
• Information on how to read and pay your bill
• Rate comparisons with other cities
• Information on natural gas safety
• Information on water quality
• Information on special services
We hope you never have an emergency or a problem with your gas
or water service. However, if you do, please don’t hesitate to call
402.554.7777, anytime 24/7. We are here to serve you.

www.mudomaha.com
Please follow us on Twitter
or like us on Facebook
062716/tlc

Contact us
24/7 Gas and Water Emergencies

402.554.7777

24/7 hearing impaired service (TTY)

402.504.7024

Customer Service (7:30 a.m.-5:15 p.m., weekdays)

402.554.6666

Toll-free		

800.732.5864

•
•
•
•
•
•
•
•
•

Bill information
Pay bill with a Visa or MasterCard credit/debit card by phone
Language assistance
Start/stop/transfer service
Gas appliance inspections and select services for gas water
heaters, dryers, ranges and furnaces
Bank Draft Payment
Budget Plan
Third Party Notification
Heat Aid Fund

Email:		

customer_service@mudnebr.com

Website:		
On-line bill pay:

www.mudomaha.com
www.mudomaha.com and click “My Account” button

24/7 Meter Reading Hotline

402.504.7008

Backflow Prevention Program

402.504.7013

Builder & Contractor Services

402.504.7014

Employment Hotline

402.504.7019

Nebraska 811, formerly Diggers Hotline (www.ne1call.com)

811

Speakers Bureau

402.504.7010

All other numbers

402.504.7000
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About us
The Nebraska Legislature created the Metropolitan Utilities District in the early 1900s as
a political subdivision of the State to provide water and natural gas to the metropolitan
Omaha area.
Our mission is to provide safe, reliable, and cost-effective natural gas and water services
to our community.
The District is governed by a board of seven directors, elected by our customer-owners.
The board meets the first Wednesday of every month at 1723 Harney St. All meetings are
open to the public. Board agendas and documents are posted on www.mudomaha.com.
The District serves about 600,000 people, a third of the state’s population. As the fifth
largest public gas utility in the United States, we provide a product and service that is
lower in cost than area investor-owned utilities. We serve natural gas to more than 224,950
(2015) customer-owners in the Omaha metro area. We also provide safe drinking water to
208,256 (2015) customer-owners and maintain nearly 28,000 water hydrants throughout
our service area for fire protection.
Besides providing natural gas and water service, we also provide a cost-saving service to
municipalities by collecting sewer use and in some areas trash pick-up fees, and return
these monies to the respective municipality. Even though we may collect sewer use and
trash pick-up fees, the rates for these services are set by the respective municipalities.

What does it mean to be served by a public utility?
Three basic features distinguish publicly-owned utilities from investor-owned utilities:
• Low rates
• Service from those who work and live in the community
• Control over utility policies by community members
Investor-owned utilities must divide their focus between stockholders and customers. Most of
what is done by private utilities will be done to maximize stockholder returns.
Our 103-year history as a
public utility shows we focus
only on our customers—
meeting their gas and
water needs—and their
expectations of service at a
cost that is among the lowest
in the U.S.
With a publicly-owned
utility, you have a say in how
your utility is run through
elected board members and/or your attendance at public meetings. With a publicly-owned
utility, there is a source of local employment for area residents, and service by your
neighbors, friends or relatives who care about the community as much as you do.
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Water rate comparisons
The average M.U.D. residential customer uses 88,000 gallons of water per year. The cost
for 88,000 gallons in 2016 is $361.04 including service fee, $4 infrastructure replacement
charge and 2-percent payment to cities. The District has among the lowest water rates in
the U.S. What you pay for water provides adequate system maintenance, offsets the rising
costs of power and chemicals and assures a safe drinking water supply.
			
% above M.U.D. rate
Kansas City, MO
$700.73
94%
Indianapolis, IN
466.05
29%
Denver, CO
424.63
18%
St. Paul, MN
397.28
10%
Council Bluffs, IA
375.50
4%
M.U.D.
$361.04*
Rate comparisons as of January 2, 2016. Total includes service charge based on a 5/8-inch residential meter.
M.U.D.’s total also includes a $4 per month infrastructure replacement charge and the 2-percent in-lieu-of-tax
payment to municipalities. Your meter measures water use in ccfs. These are shown as billing units on your
statement. One ccf = 100 cubic feet of water or 748 gallons.

Gas rate comparisons
The District buys natural gas from a portfolio of suppliers in the U.S. and Canada. As an
aggregator for our customer-owners, buying large volumes of gas enables us to negotiate the
most economical price, allowing us to keep residential rates lower than the national average.
The M.U.D. Board of Directors sets the non-gas or fixed base part of the gas rate. The fixed
base rate covers costs for operation, maintenance and administration of gas plants and mains.
The gas part of the rate, which fluctuates every month depending on the price at the wellhead,
goes to buy natural gas. This cost is passed on directly to you.
According to the Gas Facts, published by the American Gas Association (the most recent statistics
available), our residential gas sales averaged 72 cents per therm in 2012. The national average
was $1.03 per therm, 42 percent higher than the M.U.D. cost.

					
Missouri
Mid-Atlantic
U.S. average
Kansas
Pacific region
Iowa
Nebraska
South Dakota
Minnesota
M.U.D.

Rates include service charges.

4 • mudomaha.com

Cost per therm

$1.20
1.18
1.03
.99
.95
.93
.85
.82
.78
.72

% above M.U.D. rate
per therm

67%
64%
43%
38%
32%
29%
18%
14%
8%

Service and billing

New to the area? Moving? To arrange for gas and water service, call 402.554.6666, or
outside the Omaha area, 800.732.5864.
• Renters—Your lease with your landlord may state that you’re responsible for
maintaining the property until the last day of the lease. Keeping the gas and water
service on until that day may be necessary to prevent damage to the property—and
to protect you from responsibility for costly damages.
• On-line forms—On our website, www.mudomaha.com, we have forms to:
• Request New Service		

• Transfer Service

• Request to Discontinue Service

• Update Contact Information

• Submit Meter Reading
• Call ahead—To help us give you prompt, efficient service, please contact us a
minimum of two working days’ before your move. Call 402.554.6666, email
customer_service@mudnebr.
com or submit an on-line
form. If you plan to move
during a holiday weekend, it is
best to call at least one week
prior, as many people choose
those days to move.
• Starting and stopping your
gas and water service—To
start your service, we may
need to enter your home
to check your appliances and light pilot lights along with reading the gas and/
or water meter to ensure you are billed properly. Ending service usually requires
a final meter reading. If you’re not going to be home, please arrange to provide
access to the home/meters.
• Deposits—If you have a letter of credit reference from another utility—
showing the last year’s good payment history—or currently are a M.U.D.
customer with a good payment record, arrangements can be made by calling
Customer Service at 402.554.6666.
In other cases, there will need to be a security deposit before we can open an
account. How much? Generally, $50 to $250, depending on the number of services
provided. Deposit balances earn interest.
• Every customer receives equal treatment. We welcome the chance to explain or
clarify our rules, regulations or procedures. The information listed here is provided
as a guide and is not a complete list of rules or procedures. If you have questions,
please call 402.554.6666, or email customer_service@mudnebr.com.
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Gas and water emergencies
Natural gas
• If you detect a faint odor of natural gas, check the pilot lights. If the pilot light
or burner flame is out, shut off the gas supply. Allow ample time for any gas
accumulation to escape before relighting.
• If you smell an odor or know there is a damaged gas line, do not use matches,
candles, lighters, flashlights, motors, appliances, light switches, or phones.
• Get everyone out of the building and away from the area. Call us at 402.554.7777
from a phone not located in the building, to have the gas shut off.
After an emergency or disaster, unless there is substantial physical damage to your home,
turn off all gas appliances as you would if you were leaving your home—like the stove,
oven, gas fireplace, etc. If there is a situation where gas needs to be shut off, we will take
care of it, and keep customers informed via the news media.

Water

Leave the water service on during a weather alert or disaster. You may need water
for sanitary facilities or for dousing a small fire. For information about storing water
for emergencies and disasters, please call the Douglas County Health Department,
402.444.7480.
• Call M.U.D. if you see water leaking from the surface of the street.
• Shut off the water service to your home if any pipes are broken. Turn the shut-off
valve at the water meter clockwise. Call a licensed plumber for repair.

Call Before You Dig
Knowing where underground utility lines are
buried before each digging project begins helps
protect you from injury, expense and penalties.
After you provide Nebraska 811 with all of the necessary information about your planned
“dig,” they will notify the affected utilities, who will mark the underground lines at no
charge. Marked lines show excavators the approximate location of underground lines and
help prevent undesired consequences.
I’m a homeowner, not a contractor. Do I have to call before I dig?
Contacting Nebraska 811 at least two business days prior to digging or disturbing the soil
is required in the State of Nebraska — even homeowners! Whether you are planting a
tree or garden, replacing a mailbox, you must call every time. The service is free.
How do I contact Nebraska 811?
Call 811 or 800.331.5666, 7 a.m.-7 p.m., Monday-Friday, or go to www.ne1call.
com. If you damage underground facilities during your project, call 811. If you smell
natural gas, leave and from a safe distance, call 911, followed by M.U.D.’s 24-hour
emergency line: 402.554.7777. If water lines are damaged, call a licensed plumber.
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Inspections and service

Our service technicians inspect gas water heaters, furnaces and space heating equipment
and provide select services, such as cleaning pilots and adjusting burners on gas water
heaters, furnaces and space heating equipment. We do not service or stock parts for
outdoor gas grills or outdoor gas lights.

Fuel lines

We install fuel lines inside the home for ranges, dryers, gas logs and grills, however we
do not install underground fuel lines. Call 402.554.6666 for an estimate.

Permits

You must obtain a permit from M.U.D. before replacing certain gas equipment, such as:
• Water heater in excess of 100,000 Btus
• Any space heating device, or
• Conversions of these appliances from a fuel other than natural gas.
For more information, call 402.504.7014. Also, check your city’s permit requirements.

Pets and shrubs

Pets, like dogs, generally are loyal and protect their turf. However, that loyalty can cause
problems if your dog bites someone. To help us better serve you, on the day your meter
is scheduled to be read, please secure dogs away from your meter. Place their food and
water away from the meter, too.
If your meter is accessible, we will attempt to read it every month and upon request
will send you the dates. Call 402.504.7782 to request a schedule. Outside of Omaha,
800.732.2270.
Please remember to keep shrubs and bushes trimmed and away from gas and water
meters. When planting, make sure meters are not covered with foliage and are
accessible to our meter readers, especially when meters are in back yards and behind gates.

Ask for I.D.
All M.U.D. employees carry photo I.D.
cards and most wear blue uniforms. If
someone comes to your door claiming to be
with the gas or water company:
• Ask to see their M.U.D. photo I.D.
• If you have questions or want to
confirm the purpose of a worker at
your door, call M.U.D. Customer
Service at 402.554.6666.
• If the person is unable to produce valid ID or if you feel threatened, do not let the
person in and call the police.
• Remember, M.U.D. does not collect money from customers at their homes or
businesses.
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What’s yours? What’s ours?
Natural gas

Natural gas is delivered to neighborhoods through gas mains in the street and then fed to
individual homes and businesses through underground service lines.
Gas Main: Pipe laid in or along a street. The main usually is one inch or more in
diameter. M.U.D. is responsible for maintenance, repair and location of the mains.
Gas Service Line: Most customers have a gas service—the line M.U.D. laid from your
house to the main. If the main is across the street, the service may run under the street.
The District owns and maintains the gas service line.
Gas Meter: Measures the volume of gas used. M.U.D. owns the gas meter and maintains
it. We must have access to the meter for readings and maintenance. We replace the meter
if it is defective.
Fuel Lines: You own and are responsible for the fuel lines on the “house side” of the
meter. The fuel line begins after the meter as shown in the picture.
Some fuel lines are installed underground. If an underground fuel line is not maintained,
it may be subject to potential hazards of corrosion (rust) and leaks.

Fuel Line
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Meter

Fuel Line
into building
Fuel lines
generally
go into the
building,
however
they also
may go
into the
ground as
shown.

Fuel Line
into ground

Service Line

Regulator

Customer
responsibility
begins
here.

1. Inspect the buried fuel line periodically for leaks.
2. If the buried fuel line is metal, inspect it periodically for corrosion.
3. Repair any unsafe condition.
If you smell gas, leave the area and call M.U.D.’s 24-hour number at 402.554.7777
or 911.
Contact a qualified plumber or heating contractor to provide location, inspection and
repair services for buried fuel lines. M.U.D. does not repair or locate customer-owned
fuel lines.
When excavating near a buried service line, ensure the line is located in advance and
excavate by hand.
The service line will be located at no charge when you submit a request through Nebraska
811, via the website at www.ne1call.com or by calling 811 or 800.331.5666.

Water
Main: The large pipe laid in or along a street is called a water main. The main is four
inches or more in diameter with a fire hydrant attached to it. We are responsible for water
mains.
Corporation: A valve connecting the main to the water service line. We are responsible
for the corporation.
Service Line: The pipe from your house to our main. If the main is across the street, the
service runs under the street. You own and maintain the water service line.
Private Line: A service that is connected to the closest main when there is no main
adjacent to your property. Like a service line, the property owner owns and maintains the
private water line.
Meter: Measures the amount of water used. You own the water meter. However, we
maintain it, and must have access to the meter for readings and maintenance. We will
replace it if it is defective.
Stop Box: Provides access to the curb stop or valve. Usually located between the back
of the curb and property line. If the stop box is too high, it may be a hazard for anyone
walking over it and should be lowered. You are responsible for maintenance of the stop
box. It must remain accessible and operable.

Repairs
Mains: Buried water pipes can break or leak. We may find leaks on routine checks.
However, if you are aware of a leak, call us at 402.554.6666. When the leak is from a
main, we will repair it.
Service Lines: We issue notices for leaking or broken water services. Codes require that
repairs be made by a master plumber, licensed by your city. Before any repairs are made,
a permit from M.U.D. is required.
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A private water line does not
have a water main installed
in front of the property.

Your plumber determines if the water service can be repaired, or will advise you of
options. You may call us to verify the type of repair needed. You are responsible for
making sure repairs are made.
Water will be turned off when the leaking or broken service line causes damage, is a
safety hazard, or if you fail to make arrangements for repair. The property owner is
responsible for disconnect charges.
Water service lines may not be relocated, repaired or modified without a permit
from M.U.D. Any work must be inspected by the District.

Buying a house?
If you’re buying a house, check with the seller or your Realtor about the existing water
service or private line. Ask when it was installed and if there have been repairs. When the
water service line is very old and made of a material that can corrode, it may deteriorate.
If the water service line leaks, you are responsible for repairs.

Water service line warranty offers
The District is not affiliated with warranty programs for service line repairs. As with
any service offered, we suggest checking with the Better Business Bureau (Visit www.
bbbnebraska.org or call 402.391.7612) or your insurance carrier for more information.
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Cold weather and water pipes
When water freezes, it expands. Plan ahead to prevent the cost and mess of frozen
pipes or a broken water line during winter months. Disconnect and drain outdoor hoses.
Detaching the hose allows water to drain from the pipe. A single hard, overnight freeze
can burst either the faucet or the pipe it’s connected to.
Allow heat to circulate around meters and pipes located in outside walls, uninsulated
cabinets or other enclosed areas. Fill cracks in doors, windows and walls near water
meters and pipes. Where previous freeze-ups have been a problem, a slight trickle of
water from the faucet may keep a pipe from freezing.

Planning to be away?
To prevent freeze-ups:
• Keep the furnace at its normal setting.
• Have someone briefly run all faucets daily to reduce the risk of frozen pipes.
• Turn off your water at the Stop Box to reduce the likelihood of pipes freezing and
causing damage.
• Drain all pipes, toilets and water lines to be completely safe.

Metering
The District is working to change all residential meters to Encode, Receive, Transmit
(ERT) meters. These meters allow the meter reader to read your meter via a radio signal,
which is more efficient than traditional meter reading.
If you receive a letter asking you
to change your meter, please
contact Customer Service at
402.554.6666 to schedule a
meter change. The meter will be
changed at no cost to you.
Note: Customers who elect not
to have an ERT meter installed
will be charged $25 per month
for manually reading the meter.

Meter tampering
Natural gas and water services
are safe and reliable, however
tampering with pipes and meters
is illegal and can be hazardous
and costly.
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Aside from personal injury or death, tampering with meters can also lead to fires,
explosions or water damage—endangering innocent people and property. Tampering with
a meter is a criminal offense.
Revenue lost by meter tampering costs honest customers money. If you know or suspect
anyone tampering with lines or meters, call 402.554.6666. You do not have to give your
name. All information is confidential. Your tip could prevent injury and save you money.
You will receive your M.U.D. bill at approximately the same time each month. If you do
not receive it, email customer_service@mudnebr.com or call 402.554.6666. We will send
a duplicate.
The due date is about 15 calendar days from the date the bill is mailed to you. If your
payment is not received on or before the due date, you will be assessed a late payment
charge on the next month’s bill.

About your bill
Ways to pay:
• Pay on-line 24/7 via “My Account” at www.mudomaha.com.
• Pay 24/7 with credit/debit card via the automated phone menu at 402.554.6666.
• Bring your payment to our Downtown Headquarters, 1723 Harney St., weekdays
(except holidays), 7:30 a.m. to 5:15 p.m. You can pay with check or cash at the
cashier window.
• Use the self-service payment kiosk (at right) in our
downtown lobby, 1723 Harney St. The touch-screen kiosk
will accept credit cards, checks and cash during business
hours. (Note: The kiosk will not provide change). You can
access your account with the account number or service
address, and the last four digits of your social security
number. You will have the option to print a receipt, have
it emailed to you, or both.
• Mail monthly payment and the remittance portion of the
bill.
• Bank draft payment through your bank.
• Drop your payment at the 24-hour deposit box on the
northeast corner of the building, 1723 Harney St., or in
the M.U.D. building entrance at 3100 S. 61st Ave.
• A number of banks, Hy-Vee stores and OPPD also accept
M.U.D. payments. Visit the “Ways to Pay” page at www.
mudomaha.com for a list of locations.
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Payment kiosk

On-line bill pay
Residential customers can save
time and postage by paying their
bills on-line with a MasterCard
or Visa credit card. There is no
cost for the service.
Customers also may view their
bills, payments and account
histories for the past 24 months.
To use the convenience, go to
www.mudomaha.com and visit the My Account section.
• Your social security number must be recorded on the M.U.D. account before you
can use the system. Call 402.554.6666 to make sure your social security number is
on file.
• To register for on-line access, you will need to provide your M.U.D. account
number and the last four digits of your social security number.
• Once you complete the registration form, we will send you an email containing the
activation link. To complete the activation process, click on the link in the email.
This process helps maintain security over personal information, and ensures you
can receive email from us.
• If you fail to receive the activation email, please check your email spam settings
before contacting us.
Commercial customers may use the one-time payment option to pay their bill on-line.
Please Note: If you received a shut-off notice and are paying after the due date on
the shut-off notice, please contact us at 402.554.6666 to avoid interruption of service.
Paying on-line with a MasterCard or Visa credit card after the due date on the shutoff notice without calling us will not stop the shut-off.

Paperless billing
Customers have the option to enroll in paperless billing through MyAccount. Log into
MyAccount and click the “Go Green” link at the bottom of your account summary. You
will receive an email confirmation upon enrollment.

Bank Draft Payment
With the Bank Draft Payment Plan, you have the convenience of automatic payments for
your monthly gas and water bill—just like direct deposits and other automatic payments
from banks.
Forget about stamps, writing checks and late payment fees. You will receive a copy
of your bill every month about two weeks prior to the withdrawal. To sign up, call
402.554.6666 or download and complete the on-line form at www.mudomaha.com.
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Budget Plan
Though seasonal temperatures vary, your gas and water bill remains the same every
month with the Budget Plan. Your household’s annual gas and water use is spread evenly
over 12 months, so the payment is the same every month!
Your budget payment is based on your annual use divided across a 12-month period. This
figure is adjusted for average temperatures to project normal natural gas and/or water use
and any anticipated rate change.
Budget plan increases: We review the last 12 months of history, project out for weather
(degree days and precipitation) and also any known or anticipated rate increases for gas,
water and sewer. We are a billing agent for several different cities and take into account
their sewer rates for the budget plan, including rate increases.
At the end of the budget year, a credit or debit balance automatically is factored into
the next 12-month cycle (this also includes customers who take advantage of the bank
draft option). You may begin the Budget Plan at any time, provided you have an account
balance of zero. To sign up, call 402.554.6666 or email customer_service@mudnebr.com.

Budget problems?
If you’re finding it difficult to keep up with your utility bill, please call us right away.
We will work with you to set up a payment plan. We also can refer you to a number of
agencies who may be able to provide financial assistance. Call us at 402.554.6666.
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Third Party Notification
We can’t always be aware of our customers’ special needs. That’s why Third Party
Notification is so helpful. If you have a friend or relative who may face the possibility of
a service shut-off, ask that person to list you on the Third Party Notification.
If a shut-off notice goes out, a copy will be mailed to you. While you aren’t responsible
for the bill, it gives you a chance to help out. Call 402.554.6666 for more information.

Additional services
Language assistance
When calling M.U.D., please say the name of your language in English and an interpreter
will be called for you. Please stay on the line.
Tenemos intérpretes a su dipsosición—Si necesita que le atiendan en español por favor
diga “Spanish” y le conectaremos con un intérprete. Por favor manténgase en la línea.
Hearing impaired
Sending and receiving teletype messages over regular phone lines to M.U.D. is easy
with our TTY service. This service can be a real lifesaver in the event of a gas leak. The
number is 402.504.7024.

Heat Aid Fund
In 1983, the District established the
Heat Aid Fund and our customerowners have helped thousands of
their neighbors, including seniors,
people with disabilities and families
in crisis with utility bills.
We contract with The Salvation
Army to administer the Fund. There
are several ways to give:
1. Write an amount on the front
of your bill statement. The
amount you specify will begin
a monthly pledge.
2. Visit www.mudomaha.com/community/heat-aid-donation to download a donation
form. Send the completed form to: Heat Aid Fund, Metropolitan Utilities District,
1723 Harney St., Omaha, NE 68102-1960.
3. Mail contributions directly to: Heat Aid Fund, Salvation Army, 10755 Burt St.,
Omaha, NE 68114. Your gift will be acknowledged and may be tax-deductible.
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Speakers bureau

Learn from the experts! The Employee Speakers
Bureau offers entertaining and informative programs
on natural gas and water issues. All programs are
presented at no charge.
See a current list of programs on our website at www.
mudomaha.com. Go to the “Our Company” menu
and “Community - Education Programs” tab.
To schedule a program for your classroom, club or
civic group, email us at esb@mudnebr.com or call
402.504.7010.

Tap water mascot “Thirstin” and
natural gas safety mascot “Sniffy.”

Please make reservations at least two weeks in
advance.

Natural gas
Natural gas is an economical, safe, colorless and odorless fuel. For easy detection, we
add a harmless chemical to give gas a distinctive odor like skunk or rotten eggs. Natural
gas is not poisonous, however it can displace oxygen in a room. Since it is lighter than
air, natural gas dissipates quicker than propane or gasoline. While natural gas has a better
safety record than any other major form of energy, its use requires caution.
Potential hazards include fire, explosion or suffocation, however natural gas alone will
not burn or explode. It needs the right amount of air and an ignition source. More than
half of the reported natural gas accidents are caused by people digging before utility lines
are marked. Call 811 two business days before digging.
We serve natural gas to 224,950 customers. Our service area includes Omaha,
Bennington, Fort Calhoun, Springfield, Yutan and Bellevue. We own, operate and
maintain approximately:
• Nearly 2,800 miles of distribution main and a mile of transmission main
• Three peak-shaving plants, including a liquefied natural gas facility and two
propane-air plants

How Natural Gas
Gets To Customers
.
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Natural gas safety
• Do not use gas ovens to heat a room or for any purpose other than cooking. It
could be dangerous to your safety and may damage the range or oven.
• Teach children about safety around all appliances.
• If a pilot light or burner flame goes out, allow ample time for any gas
accumulation to escape before relighting.
• Gas appliances need fresh air to work properly. Keep flues or ducts attached to gas
appliances in good condition and clear to expel from the house unwanted products
of combustion, like carbon monoxide.
If you smell gas anytime, leave the building and call us for a free check. To report a gas
leak or other gas or water emergency, call 402.554.7777 or 911.

Flex connectors
A flexible connector is the tubing which connects the appliance to a natural gas line in
your home. Some connectors manufactured in the 1960s and 1970s had manufacturers’
defects and could deteriorate over time, causing gas leaks, fires or explosions.
Manufacturers of many of the defective connectors no longer are in business, so we
continue to alert our customers.
If you recently installed new gas appliances, the connectors should be safe. The unsafe
connectors are attached to gas appliances, such as a range, dryer, furnace or water heater.
Don’t move the appliance. You run the risk of damaging a safe flexible connector or making
a faulty one worse. Only a professional can tell whether the connector is safe or faulty.
Call 402.554.6666. We will check your flexible connector at no charge. If a connection is
faulty, M.U.D. or your heating or plumbing contractor can replace it.

CSST piping
Corrugated Stainless Steel Tubing (CSST) is easy to identify because of the distinctive
yellow coating around the stainless steel pipe. The National Electric Code (NEC) states
that the metal piping system (including gas lines) is required to be bonded if it is “likely
to be energized” (250.104, 2005 NEC).
Arcing from a lightning strike can damage CSST piping. Manufacturers claim bonding
and grounding of CSST may provide increased protection of the gas piping in a building.
For costs associated with bonding and grounding, contact a licensed electrician.

Cross bore inspection program
M.U.D. has contractors performing sewer lateral inspections in neighborhoods as part of
its cross bore inspection program. These free safety inspections are to check for damage
that may have occurred to the sewer pipe during a previous underground natural gas pipe
installation. For more information, visit the Safety link at www.mudomaha.com.
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Water quality

As a customer of the District, you receive a high
quality product that meets every federal and state
standard for safe drinking water. Your tap water
undergoes more than 500 tests a day.
Under the Safe Drinking Water Act, tap water
suppliers are required to provide an annual report
on the quality of your local water. To view the
annual water quality report, go to our website:
www.mudomaha.com and click “Our Company” and the “Our Services - Water” tab.
Since we do not have the capability or resources to determine health risks of chemical
compounds found in the water, we must rely on the U.S. Environmental Protection
Agency (EPA) and Nebraska Health and Human Services to tell us what substances are
a health risk—and if they are a health risk, what levels are safe for human consumption.
To ensure that tap water is safe to drink, the EPA prescribes regulations to limit the
amount of certain contaminants in water provided by public water systems. Food and
Drug Administration (FDA) regulations establish limits for contaminants in bottled
water, which must provide the same protection for public health.
Drinking water, including bottled water, may reasonably be expected to contain at
least small amounts of some contaminants. The presence of contaminants does not
necessarily indicate that water poses a health risk. More information about contaminants
and potential health risks may be obtained by calling the EPA’s Safe Drinking Water
Hotline, 800.426.4791, or visiting their website: http://water.epa.gov/drink/.

Treatment process
We use chloramines in the water treatment process to kill bacteria that cause diseases
like typhoid and cholera. Approximately 20 percent of water supply systems in the U.S.,
including Council Bluffs and Lincoln, use chloramine as a disinfection agent.
Chloramine, a mixture of chlorine and ammonia, does not dissipate through boiling or
exposure to the air in open containers as rapidly as chlorine. Chloraminated water is
safe for warm-blooded animals to drink, including humans, kidney dialysis patients,
pregnant women, infants, dogs, cats and birds, because their digestive systems neutralize
chloramine before it reaches their bloodstreams.
Chloramine is toxic to cold-blooded animals, such as fish, reptiles, turtles and
amphibians because it enters directly into their bloodstreams. Fish tank, aquarium and
pond owners need to use filtration equipment or water treatment products to neutralize
chloramines. These products are available at pet supply stores.
Before use in a home kidney dialysis system, the water must be treated. Check with your
equipment supplier and/or physician.
M.U.D. adds fluoride to its treated water to promote dental health. Omaha voters approved
fluoridation in 1968. The Nebraska Legislature passed a law in 2008 which requires all
Nebraska cities with populations over 1,000 to add fluoride to public water systems.
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Home water treatment devices
Home water treatment devices are not needed since M.U.D. water meets all federal and
state Safe Drinking Water standards. However, if you’re considering the purchase of a
home treatment system to enhance the aesthetics of the water:
• Look for the Underwriters Laboratory (UL) label,
• Find out what substance(s) the device will remove, and
• Find out the total cost of maintenance. Some units can harbor disease-causing
bacteria if not properly maintained and serviced.

Backflow prevention
In compliance with the Safe Drinking Water Act, we require backflow preventers on lawn
sprinkler systems which use booster pumps or chemical injection systems. The preventers
must be tested every year. Nebraska Health and Human Services regulations direct us to
keep records of these tests and issue notices when testing is due.
Note: This requirement only applies to lawn sprinkler systems which use booster
pumps or chemical injection systems.
• If you have an underground sprinkler system, check your city’s plumbing code on
backflow regulations.
• If you use a garden hose to apply chemicals to your lawn and garden, it is a good
idea to have a backflow device installed on the faucet connected to the hose.
Check your city’s plumbing code for regulations.

Benefits of Tap Water
Did you know more than 60 million bottles a day are tossed into U.S. landfills, where
they can take up to 1,000 years to biodegrade? To produce those bottles it takes 1.5
million barrels of crude oil annually — enough fuel to keep 100,000 cars running for a
year. Recycling helps but investing in a re-usable water bottle or canteen is even better.
Tap water is the most economical source of drinking water. For less than $1 you can
receive approximately 328 gallons of water delivered directly to your home. Bottled
water is almost 100 times the cost of tap water!
A lot of consumers take tap water for granted. One out of six people in the world has no
access to dependable, safe drinking water. Using water resources wisely will help ensure
that we have safe,
clean drinking
water for years to
come.
For wise water
use tips, visit the
Water tab at www.
mudomaha.com.

SM

public health • fire protection
support for economy • quality of life
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Energy and Water Saving Tips
•

Buy high efficiency appliances. You can save
hundreds of dollars a year by replacing your
old appliances with high-efficiency units.

•

Install a high-efficiency natural gas furnace. It
can lower heating costs by 30 percent or more.

•

Water wisely. If you have a sprinkler system, make sure you have a moisture
detector so the programmable sprinkler stays off when it’s raining out.
Also, make sure your sprinkler is spraying on the lawn, not the sidewalks or
driveways.

•

Buy a programmable thermostat. Turning your thermostat back 10-15 percent for
eight hours per day can cut annual heating bills as much as 10 percent per year.

•

Replace furnace filters once a month or as needed. Dirty filters can cause your
furnace to work harder and run longer.

•

Lower your water heater to 120 degrees. By lowering the thermostat you can cut
water-heating bills without sacrificing comfort.

•

Seal leaks around doors, windows and other openings. Make sure you have
plenty of insulation in the walls and attic.

•

Wash dishes and clothes with a full load. If not possible, adjust the water level
for smaller loads. For colored fabrics, wash clothes in cold water.

•

Install water-flow restrictors in shower heads and faucets. Today’s shower head
designs still give you the feeling of a relaxing shower but with less water.

Benefits of Natural Gas
Today, everyone is trying to reduce their carbon footprint. One of the easiest ways is
to choose natural gas for your energy needs. Natural gas is domestically abundant and
environmentally friendly.
More than 90 percent of the energy produced as
natural gas is delivered directly to your home
compared to just 27 percent for electric power. As
a result, carbon dioxide (CO2) is greatly reduced;
up to 75 percent decrease when using gas
appliances. This quality is one reason why natural
gas is the cleanest of all fossil fuels.
Choose natural gas when replacing old appliances
or building a new home. You save money, and
retain market value of your home. Your choice
will help the environment and future generations.
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Furnace
• Warmer Heat
• Less expensive to operate

SPACE HEATING
Energy Factor
CO2 Emissions (tons)
Full Fuel Cycle Energy (decatherms)
Operating Cost (annual)

Natural Gas
92%
3.3
61.4
$332

Electric
8.0 HSPF*
7.6
118
$848

Reduction
57%
48%
61%

*Electric backup. Carbon emissions for electric generation assume power generated by burning
coal. Pricing of natural gas is based at 60 cents per therm (24 month, schedule A rate average)

				

Dryer
• Dry more loads of laundry for less
• Fewer wrinkles with no static cling

CLOTHES DRYING
CO2 Emissions (tons)
Full Fuel Cycle Energy (decatherms)
Operating Cost (annual)

Natural Gas
0.24
4.1
$18

Electric
0.9
13.6
$1119

Reduction
73%
70%
85%
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Range
• Instant on/off
• Precise temperature control

COOKING APPLIANCES
CO2 Emissions (tons)
Full Fuel Cycle Energy (decatherms)
Operating Cost (annual)

Natural Gas
.19
3.6
$17

Electric
.8
12.3
$108

Reduction
76%
71%
84%

Electric
.95
4.15
64.6
$539

Reduction

Water Heater
• Faster heat recovery
• Lower operating costs

WATER HEATING
Energy Factor
CO2 Emissions (tons)
Full Fuel Cycle Energy (decatherms)
Operating Cost (annual)

Natural Gas
.62
1.5
28.5
$130

64%
56%
76%

In addition to the above appliance comparisons, there are many natural gas products for
your outdoor patio to consider. These include fire pits, gas lights, tiki torches, and gas
pool heaters. Check with your local patio dealers for costs and convenience.
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Compressed Natural Gas
Did you know that nearly $1 billion a day of U.S. dollars go
to imported oil? We know that some of that goes to unstable,
unsafe countries and that’s why compressed natural gas
(CNG) is a perfect alternative to gasoline. CNG is abundant,
affordable and environmentally friendly.
More than half of all ozone pollutants come from vehicles, which are a significant
contributor of smog. CNG improves air quality through dramatic reductions in emissions;
reducing carbon dioxide (CO2) by 20-30 percent and toxic pollutants by up to 90 percent.
CNG has a direct, positive impact on America’s air quality and environment.
There are three public CNG stations in Omaha – I-80 Fuel at 5318 L St., M.U.D.’s North
Gate at 2614 S. 64th Ave., and Trillium CNG at 132nd and Cornhusker Rd. For more
information about CNG visit www.mudomaha.com or call 402.504.7185.
The District has more than 160 CNG-fueled vehicles in its fleet.

Infrastructure Replacement Program
To provide safe, high quality drinking water and natural gas, the District must continue
to maintain a reliable infrastructure system. M.U.D. began charging natural gas and water
infrastructure fees in 2008 to replace aging cast
iron gas and water mains.
We are making these improvements to improve
safety and reduce long-term costs to our
customers. Proactive improvements means
avoiding more expensive replacements later,
which allows us to maintain lower, more stable
rates. And by replacing aging cast iron mains that
require frequent maintenance, we can reduce the
cost of ongoing repairs.
As the program moves forward, we’ll continue to
notify residents and businesses when crews may
be working in your area.
We provide neighborhood-specific project
information and maps on our website at www.
mudomaha.com. Visit the “Infrastructure
Projects” link on the home page.
Whenever possible, projects are done in
conjunction with the City of Omaha’s combined
sewer separation work to save money and
minimize inconvenience to customers.
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Frequently Asked Questions
Why do you charge reconnect fees?
Reconnection fees are charged to pay for a portion of the service technician’s time associated
with the reconnect and to establish the new account in our system.
Who is responsible for paying for services?
The customer of record is responsible for all usage at the premises. Any consumption found
between parties will be billed to the owner of record of the property. Use will be billed
monthly at rates established by the Board of Directors.
Can you interrupt my service without notice?
Yes. However, we will make a reasonable effort to notify you of temporary service interruptions
to make repairs to the system. In the event of an emergency, such as a main break or where
considerable damage may be caused, your service may be interrupted without notification.
Why do I get charged something on my bill when I have not used any gas or water?
There is a service charge for gas and water to cover costs for meter maintenance and
replacement, leak detection, maintenance of mains and services, meter reading, billing and
credit services.
Why do you want inside readings on meters when I have a remote device or ERT?
Mechanical meter reading devices occasionally malfunction. If a device slows down or
stops registering use, the inside meter is used for billing. If a malfunction occurs, we want to
correct it before a large variance develops between the use recorded on the device and the use
recorded on the inside meter.
Do I have to provide access to meters?
Yes. Our employees must have access to meters at all hours for any reasonable purpose. We
reserve the right to discontinue service at any time in the event of fraud, illegal or unsafe use
of services or violation of District rules and regulations.
May I receive a schedule of when you’ll read my meters?
Yes. We read your meter every month and will give you the dates. Call 402.504.7008 or email
us at customer_service@mudnebr.com to request a schedule.
Why do you estimate bills?
We estimate bills if we are unable to obtain an actual reading.
May I change the due date on my bill?
No. The due date is determined by when your meter is read and based on a certain number of
days from which a bill is generated.
What happens if I fail to pay my bill?
If you fail to pay your bill, you may receive a shut-off notice. To make payment arrangements,
call us at 402.554.6666 between 7:30 a.m. and 5:15 p.m., Monday through Friday. If a shut-off
of your utilities occurs for non-payment, there is a turn-on fee.
Can my service be disconnected in winter?
Disconnection of service is a last resort when a customer’s bill has gone unpaid. However, if
your bill remains unpaid and no payment arrangements are made, we may disconnect your
service during the heating season. To make payment arrangements, call us at 402.554.6666.
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