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What is a Water Service?
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History of Lead Service Water Lines 
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1940

Use of lead 

materials 

discontinued 

by most

1986

Lead 

materials 

banned 

from use

2021-2023

Revision to the Lead and 
Copper Rule required 
replacements of all lead, 
and galvanized steel line 
down stream of a lead line.  
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Early Harm, Lifelong Cost 
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Multi-Year Program
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Over 18,000 lines need 
identified / replaced
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Legend

Lead Service Line

Lead Status Unknown

M.U.D. Service Area



To insert Photo:

Right click on the grey box > Fill drop-down 

> Picture > From File > Find and Select the 

photo you want to use.

Delete this text box when finished.
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Detect
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Service Lines
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Visit – mudomaha.com/lead
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Open our Interactive Map – mudomaha.com/lead
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Search Your Address – mudomaha.com/lead



North Omaha
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South Omaha
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Bellevue
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Detect: Focus
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Correct: Lead Status Unknown



Service Material Verification
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Location # Description Method Completed By

1 Inside at Water Meter Visual Inspection Homeowner or MUD or Contractor / Consultant

2 Outlet of Curb Stop Box Mechanical Excavation, Visual Contractor working for MUD

3 Inlet of Curb Stop Box Mechanical Excavation, Visual Contractor working for MUD

4 Corporation / Main Connection Mechanical Excavation, Visual Contractor working for MUD



Self-Identification Survey
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Access from MUD’s Interactive Map if our 

records show lead status unknown.

Access from displayed QR code.

Contact MUD for Access.
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Self-Identification Survey – Pictures
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• Poor lighting

• Can’t see service line

Not Adequate Better Best

• Service Line is visible

• A bit grainy but adequate 

to identify material

• Good lighting

• Focusing on where service line comes 

into home

• Clear image also clearly showing 

meter
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Potholing
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Lead Service Replacements – What to Expect
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• All services replaced with Type K copper

• Size matched to existing service

• Example: 5/8" lead → 3/4" copper; larger services 

→ 1" copper

• Meter replacement only if required
• Trenchless methods are standard but still require 

excavation

• Boring, pneumatic mole, auger

• Two excavations required, at main and at 

stopbox typical
• Open cut only when trenchless isn’t possible

• Meter pit removal

• If service length < 250–300 ft, meter relocated 

inside

• If service length >250-300 ft, meter pit may stay.
• Temporary Lane or Street Parking Restricts

Pit Bore Setup

Meter Pit in Front Yard

-Will be abandoned.
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Excavations to Expect
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Typical Excavation at Stop Box

Typical Excavation at MUD Main
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Interior Work at the Meter
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Restoration Examples
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Protect: Corrosion Control
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Protect: Flushing Instructions

• If the tap has not been used in 

more than 6 hours, then flush 

water through the faucet for 2 

minutes before using it.



Protect: Water Pitcher
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Lead Service Line Replacement Program Community 

Workshop
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Protect: Water Testing
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Protect: Water Testing



Protect: Pitcher and 
Test Kit Request Form
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mudomaha.com/lead
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• Annual Notification Letter

• Project Letter

• 1-2 Days to complete 
replacement

• M.U.D.’s Commitment  
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BENEFITS
 

• Community based contracting

• New customer owned water 
service line

• Potential property value 
increase

•  
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Lead Service Line Replacement Program Community 

Workshop



42 Lead Service Line Replacement Program Community Workshop



43 Lead Service Line Replacement Program Community Workshop

Q & A
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