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Property Owner’s Responsibility

— M.U.D. Water Main

— Corporation

Curb Box (Stop Box)
I ; Water Service Line I/ Water Meter

What i1s a Water Service?
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History of Lead Service Water Lines
S e e e

1940 1986 2021-2023

Use of lead Lead Revision to the Lead and
materials materials Copper Rule required
discontinued banned replacements of all lead,

and galvanized steel line
from use .
by most down stream of a lead line.
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Early Harm, Lifelong Cost
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Legend

@ Lcad Service Line

@® Lead Status Unknown

M.U.D. Service Area
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SERVICE
LINE
MATERIAL

NEXT
ACTION

SERVICE LINE TYPE

COPPER LEAD OR
GALVANIZED

NO
ACTION
REQUIRED

ENROLLED FOR

REPLACEMENT

Lead Service Line Replacement Program Community Workshop

LEAD STATUS
UNKNOWN

FURTHER
INVESTIGATION
REQUIRED
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Visit - mudomaha.com/lead

_ W18 CONTRACTORS  OUTAGES Mews Salely Caers Comtactlls ﬂ

METROPOLITAN Current Customers NewCustomers Your Natural Gas  Your M.U.D.

UTILITIES DISTRICT

HomeServe
Lead and Drinking Water
Lead Service Line Replacement Program
PFAS Compounds
Water Conservation
~ Water Quality
Water Pressure and Flow
Water Resources
Water Safety

| AM A- | New Homeowner or Renter v | LOOKING FOR- | Information on Starting Service

-

o A

SeeaRERRNESILL PAY I UTILITY ASSISTANCE NEW - WALMART PAY I UPDATE CONTACT

Lead Service Line Replacement Program Community Workshop
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Open our Interactive Map — mudomaha.com/lead
_ I  CONTRACTORS  OUTAGES News Safety Careers ContactUs g g

METROPOLITAN

UTILITIES DISTRICT

Current Customers  New Customers Your Water Your Natural Gas  Your M.U.D.

M.U.D.’s Lead Service Line
Replacement Program

CLICK HERE TO RSVP IMPORTANT LEAD DO YOU HAVE A LEAD LEAD STATUS:
FOR A COMMUNITY INFORMATION SERVICE LINE? UNKNOWN

WORKSHOP Learn more about lead water service Use our interactive map to find out Next steps if your service line is
lines marked as unknown

hnps://experience.ax’cgis.com/experience/Ol;Zrinéfsiaeﬂib;’;ieizb;iréérdi)isgevb;aa;tsé;
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Search Your Address — mudomaha.com/lea

METROPOLITAN P
iesoee; | Water Service Line Inventory

\ . [Enter your address here ’V “

—— Toma T —eA W

B B N B

LAUREL AVE | v x

Click the circle icon on your property
to display more information

@ Lead

Galvanized

38 @, Zoom to

ILead Status Unknown — needs verification I

Based on your property’s construction date and available records,
M.U.D. must verify the material of your water service line. Please
complete the following steps:

1. Please complete the self-identification survey at this link:
2. Please click here for further instructions.
3. Review your contact information. and update if needed.

@ Lead Status Unknown
@ Non-Lead
@ Non-Lead — Material Unknown

METROPOLITAN
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Correct: Lead Status Unknown




Service Material Verification

— M.U.D. Water Main

— Corporation

. 3

Curb Box (Stop Box)

Water Service Line

Water Meter

Inside at Water Meter Visual Inspection Homeowner or MUD or Contractor / Consultant
2 Outlet of Curb Stop Box Mechanical Excavation, Visual Contractor working for MUD
3 Inlet of Curb Stop Box Mechanical Excavation, Visual Contractor working for MUD
4 Corporation / Main Connection Mechanical Excavation, Visual Contractor working for MUD

Lead Service Line Replacement Program Community Workshop
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M.U.D. Lead Water Service Line Inventory

Self-ldentification Survey

Identify the material of the water service line.
M.U.D. Lead Water Service Line Inventory M.U.D. Lead Water Service Line Inventory

M ETROPO LITAN Property and contact information

What is the address of the property?*
UTILITIES DISTRICT

What is the approximate construction date?

What is your relationship to the property?*

What is the material of the water service line?®

What is your name?

Access from MUD’s Interactive Map if our
records show lead status unknown.

Email contact

Phone number*

Access from displayed QR code.

What is your M.U.D. account number?

Contact MUD for Access.

UTILITIES DISTRICT



Self-ldentification Survey — Pictures

Not Adequate Better

Best

7

Service Line is visible

A bit grainy but adequate Good lighting
to identify material Focusing on where service line comes

into home
Clear image also clearly showing
meter

Poor lighting
Can’t see service line

METROPOLITAN

UTILITIES DISTRICT
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Potholing

METROPOLITAN

UTILITIES DISTRICT
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Lead Service Replacements — What to Expect

» All services replaced with Type K copper
» Size matched to existing service
« Example: 5/8" lead — 3/4" copper; larger services
— 1" copper
» Meter replacement only if required
 Trenchless methods are standard but still require
excavation
« Boring, pneumatic mole, auger
« Two excavations required, at main and at
stopbox typical
» Open cut only when trenchless isn’t possible e g
* Meter pit removal Pit Bore Setup
« If service length < 250-300 ft, meter relocated
inside
» |f service length >250-300 ft, meter pit may stay.
« Temporary Lane or Street Parking Restricts

Meter Pit in Front Yard
-Will be abandoned.

UTILITIES DISTRICT




Typical Excavation at Stop Box

Excavations to Expect

Typical Excavation at MUD Main

——

o

e ey
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nterior Work at the M
\\
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Restoration Examples

METROPOLITAN
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Protect: Corrosion Control

METROPOLITAN
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Protect: Flushing Instructions

 If the tap has not been used Iin
more than 6 hours, then flush
water through the faucet for 2
minutes before using it.
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Protect: Water Pitcher
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Protect: Water Testing

BRITA ' Concerned About Lead in Your Drinking Water:
LONGLAST+

: Customers who have a lead, galvanized or lead status unknown service line may request a water
6M OH‘f}(i)NFlIYLTE:! sample test kit and/or filtered water pitcher. M.U.D. has partnered with TruePani to provide these

materials at no cost to you. The water pitcher comes with a six-month filter certified to remove lead
from your drinking water.

Please click the link below to order your test kit and/or filtered water pitcher. Replacement filters are
available upon request.

REDUCES 3X MORE CONTAMINANTS

el
Workshop UTILITIES DISTRICT




Pitcher and Test Kit

Request Form

The Metropolitan Utilities District (M.U.D.) recently completed an inventory to identify the
matenals of all water service lines in the District. The water service line provides drinking
water to your residence from the water main.

M.U.D. is providing free pitcher filters, replacement filter cartridges, and water test kits to
customers with lead, galvanized requiring replacement (GRR), or unknown service lines.

n
[ ] M.U.D. is actively working to replace lead and GRR service lines and preforming in-person
r O e C I C e r a I l inspections to determine unknowns.
[

Please use this form to request a free pitcher filter, or water test kit.

TeSt K it Req u eSt FO rm CUSTOMER INFORMATION

Name: Address:

Phone: Email:

ORDER DETAILS

mudomaha.com/lead

Q o

METROPOLITAN

UTILITIES DISTRICT

i
Workshop UTILITIES DISTRICT
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Lead Service Line Replacement Program Community
Workshop




Annual Notification Letter WHAT TO
Project Letter EXPECT?

« 1-2 Days to complete
replacement —

M.U.D.’s Commitment “‘ v

METROPOLITAN

UTILITIES DISTRICT




40

BENEFITS

Community based contracting

New customer owned water

service line

Potential property value

Increase

Lead Service Line Replacement Program Community Workshop
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mudomaha.com/lead

DETECT.
CORRECT.

lead@mudnebr.com

402.504.7029

LEAD SERVICE LINE
REPLACEMENT PROGRAM LEADING THE WAY,

ONE SERVICE LINE AT A TIME.

METROPOLITAN

UTILITIES DISTRICT
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