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 W A T E R  I N F R A S T R U C T U R E  R E P L A C E M E N T   

This project may require the replacement of your water service line and meter to your home – all at no cost to you. 
 

 

LOCATE UTILITIES
A technician from M.U.D. will be marking utilities with flags or paint. For the 

safety of everyone, please do not remove these flags or markings. 

DIG EXCAVATIONS
Excavations of various sizes will be dug to access the existing water services 

and for main installation. Generally, the larger holes on street corners will 
remain open for the duration of the project to make final connections at the 

end of the project. 

INSTALL NEW WATER MAIN
The crew plans to install the main underground and under driveways. If 

necessary, driveways may be impacted and will be restored.

RECONNECT SERVICES
Homes and businesses will be reconnected to the new main. This will include 

a temporary brief water service interruption which typically lasts 4 hours or 
less. You will be notified in advance of any planned service interruption. 

Please watch for a notification on your door.

FINAL CONNECTION AND 
ABANDONMENT OF OLD WATER  MAIN

After water main installation and service reconnection work is completed, final 
connections will be made and the old water mains will be taken out of service. 

This work will be done in the larger corner excavations and will include a 
temporary brief water service interruption which typically lasts 4 hours or less. 

You will be notified in advance of any planned service interruption. Please 
watch for a notification on your door.

RESTORATION
Restore lawns, landscaping, sidewalks, driveways, and streets at the end of 

the project and/or as weather permits.

WHY 
 Investing in your neighborhood. 
 Part of M.U.D.’s Infrastructure Replacement Program. 
 

WHEN AND HOW LONG 
Work will begin very soon however we are not able to give a specific 
start date due to unplanned delays such as weather, equipment, 
current projects, or emergencies. Project duration is expected to be 
several months. Please see map on reverse side. Some areas in 
Pine St and Hickory St will experience both water and gas work. 
 

TRAFFIC AND PARKING  
Possible lane restrictions may exist. Parking on the street may be 
restricted. For the safety of everyone, please slow down when 
driving in the area.  
 

TO PREPARE FOR A WATER INTERRUPTION 
To continue using a tank-style toilet, fill a container with water and 
have a bucket nearby to scoop water into the toilet tank and fill about 
halfway for each flush. 
 

Fill containers with water and keep on hand during the interruption to 
allow for handwashing and drinking. 

AFTER A WATER INTERRUPTION 
It is normal for air to be in the water lines after a water interruption; 
please run your COLD water for about 10 minutes to release the air. 
 

QUESTIONS OR CONCERNS 
T ina  Gu tschen r i t te r  402.504 .7770 
Cus tomerSuccessTeam@mudneb r . com 

S c a n  t o  w a t c h  a  v i d e o  o n   
w h a t  t o  e x p e c t  d u r i n g  a  w a t e r  

i n f r a s t r u c t u r e  r e p l a c e m e n t  p r o j e c t  

Hydrants are generally in easement or Right of Way 
(ROW) and may be moved to accommodate the new main 
location and meet all fire codes. 



 

WP1982 
WP1982 

HICKORY ST 

PINE ST 

GP2658 

GP2657 

GP2656 

Projects WP1982 and GP2657  
Water and Gas Main Replacement Areas 
Customers in these areas will receive two 
separate letters – one for water and one for gas 
 

 
Areas marked with red lines above will 
experience both water and gas infrastructure 
replacement – water first, then gas. This 
work will be back-to-back so we can get in 
and get out. 

Projects WP1982 and GP2656  
Water and Gas Main Replacement Areas 
Customers in these areas will receive two 
separate letters – one for water and one for gas 
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