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 W A T E R  I N F R A S T R U C T U R E  R E P L A C E M E N T   

This project may require the replacement of your water service line and meter to your home – all at no cost to you. 
 

Si desea más información 
acerca este proyecto en 

español, por favor llame al 
402.554.6666 

 

WHY 
• Investing in your neighborhood by improving the integrity 

and reliability of the water system. 
• To continue providing you with safe, reliable tap  

water by maintaining our water system as efficiently  
and cost-effectively as possible. 

• Part of M.U.D.’s Infrastructure Replacement Program. 
 

WHEN AND HOW LONG 
Work will begin soon and continue for a couple months, 
barring any unplanned delays. 
 

PROCESS USED = PIPE BURSTING 
• M.U.D. utilizes pipe bursting which involves fracturing the 

existing cast iron main in place and simultaneously pulling 
new HDPE pipe into the existing underground water main. 
This process is faster and safer construction. 

• Requires the existing water main be taken out of service. 
 

WATER SERVICE INTERRUPTION(S) 
During the project, you may experience a temporary water 
service interruption lasting four hours or less and will be 
notified prior to any planned interruption. 
 

TO PREPARE FOR A WATER INTERRUPTION 
To continue using a tank-style toilet, fill containers with water 
and have a bucket nearby to scoop water into the toilet tank 
and fill about halfway for each flush. 
 

Fill containers with water and keep on hand during the 
interruption to allow for handwashing and drinking. 
 

AFTER A WATER INTERRUPTION 
It is normal for air to be in the water lines after a water 
interruption; please run your COLD water for about 10 
minutes to release the air. 
 

WHAT YOU MAY EXPERIENCE 
 

PRELIMINARY WORK installation of temporary water service 
• To provide water service during this project, a temporary 

water service will be installed for each home or business near 
the existing water service tap.  

• Temporary 2-inch piping will be installed along the ground on 
the side of the street where the current water main exists.  

• Affected driveways will continue to have access by use of a 
temporary ramp that will be put in place. 

• While the temporary water service is being installed, you may 
experience some minor service interruptions. An interruption 
could last one half hour or less. 

• You will be notified prior to any planned interruption(s). 
 

DURING THE PROJECT 
• Fire protection will be provided by nearby in-service hydrants 

and the fire department has been made aware of the work. 
• Temporary traffic lane restrictions – for the safety of you and 

all crews, please slow down when driving in the area. 
• Streets, sidewalks, lawns, and landscaping may be affected; 

however, all will be restored after the project and as weather 
permits. 

• A series of large excavation pits to access the existing water 
main will be necessary. 

• Trucks and equipment, water pipe, safety fence and cones 
will be seen throughout the project area. 

• After the water main replacement work is complete, the 
temporary water system will be dismantled. 

• M.U.D. will administer water quality and pressure tests 
throughout the project to ensure your water is safe and 
reliable. 

 

 

  

 

Q U E S T I O N S  /  C O N C E R N S   
 

F O R  M O R E  I N F O .   
  

 

S C A N  F O R  M O R E  I N F O .   
O N  P I P E  B U R S T I N G  

 
E m a i l  c u s t o m e r s u c c e s s t e a m @ m u d n e b r . c o m  
C a l l  T i n a  G u t s c h e n r i t t e r  4 0 2 . 5 0 4 . 7 7 7 0  

w w w . m u d o m a h a . c o m / I R    

 

H y d r a n t s  a r e  g e n e r a l l y  i n  e a s e m e n t  o r  R i g h t  o f  W a y  
( R O W )  a n d  m a y  b e  m o v e d  t o  a c c o m m o d a t e  t h e  n e w  
m a i n  a n d  m e e t  a l l  f i r e  c o d e s .  

mailto:customersuccessteam@mudnebr.com
http://www.mudomaha.com/IR
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