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 G A S  A N D  W A T E R  I N F R A S T R U C T U R E  R E P L A C E M E N T   

This project may require the replacement of your gas and/or water service line and meters to your home or business, all at no cost to you. 
 

Si desea más información 
acerca este proyecto en 

español, por favor llame al 
402.554.6666 

 

WHY 
• Relocating gas and water mains in the project area. 
• Investing in your neighborhood. 
• To continue providing safe, reliable gas and water services by 

maintaining systems as efficiently and cost-effectively as possible. 
• Part of M.U.D.’s Infrastructure Replacement Program. 

 

WHEN AND HOW LONG 
• Work will begin soon and continue for a few weeks, barring any 

unplanned delays. Work will be done in conjunction with road 
closures for the Farnam Street Improvements project. 
 

WHAT YOU MAY EXPERIENCE 
• Installation of new gas and water main. 
• Excavation pits of various sizes and piles of dirt – some may remain 

during the entire project. 
• Trucks and equipment, gas and water pipe, safety fence and cones. 
• Streets, sidewalks, lawns and landscaping may be affected; 

however, all will be restored at the end of the project and as weather 
permits.  

• Paving may be temporary or permanent dependent on if it is inside or 
outside the projects limits of the future Farnam Street Improvements 
project.  

TRAFFIC AND PARKING 
• Possible lane restrictions. 
• Residents will be able to get in and out of their properties. 
• Parking on the street is not recommended and may be restricted 

during the project due to the work. 
• For the safety of you and our crews, please slow down when driving 

in the area. 
 

 
 Scan for more info. 
QUESTIONS OR CONCERNS 
Tina Gutschenritter 402.504.7770 
CustomerSuccessTeam@mudnebr.com   

 

RECONNECTION WORK TO THE NEW MAINS 
• After the new mains are installed, service reconnection work from 

the homes or businesses to the new mains will take place. 
• The gas reconnection work may result in a brief interruption of your 

gas service and require up to three (3) appointments – the first to 
coordinate the location of the new gas service and meter, and the 
others to reconnect your gas meter (M.U.D), relight gas pilots in your 
home or business (M.U.D.), and lastly to inspect your sewer lateral 
service (Backlund Plumbing or Zoom Drain) – this required 
inspection work is no cost to you. 

• The water service reconnection work to be performed by a M.U.D. 
contractor may require a hole be dug in front of your home or 
business near the street to make this reconnection and may result in 
a brief interruption of your water service. A typical interruption could 
be 4 hours or less. 

• You will be notified about 24 hours in advance of any planned gas or 
water interruption. 
 

A GAS INTERRUPTION 
The gas work may result in a brief planned temporary interruption of 
your gas service, lasting typically 4 hours or less. Any appliance in your 
home or business that uses gas will not be available during the 
interruption (i.e., stove, water heater, furnace/boiler, etc.). Gas pilots will 
be relit by a M.U.D. technician after the interruption. 
 

TO PREPARE FOR A WATER INTERRUPTION 
To continue using a tank-style toilet, fill a container with water and have 
a bucket nearby to scoop water into the toilet tank and fill about halfway 
for each flush. 
 

Fill containers with water and keep on hand during the interruption to 
allow for handwashing and drinking. 
 

AFTER A WATER INTERRUPTION 
It is normal for air to be in the water lines after a water interruption; 
please run your COLD water for about 10 minutes to release the air. 
 

 

H y d r a n t s  a r e  g e n e r a l l y  i n  e a s e m e n t  o r  R i g h t  o f  
W a y  ( R O W )  a n d  m a y  b e  m o v e d  t o  a c c o m m o d a t e  
t h e  n e w  m a i n  l o c a t i o n  a n d  m e e t  a l l  f i r e  c o d e s .  

mailto:CustomerSuccessTeam@mudnebr.com
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