METROPOLITAN

UTILITIES DISTRICT

PROJECT AREA
see reverse side for project map

PROJECT

November 19, 2021

This project may require the replacement of your water service line and meter to your home, all at no cost to you.

WHY'7

Investing in your neighborhood.

e Part of M.U.D.’s Infrastructure Replacement Program.

e To continue providing you with safe, reliable tap
water by maintaining our water system as efficiently
and cost-effectively as possible.

WHEN AND HOW LONG?

e Work will begin soon and continue for several months into
2022, barring any unplanned delays.

WHAT YOU MAY SEE

Streets, lawns and landscaping may be affected;
however, all will be restored as the project progresses or
after the project.

e Excavation pits of various sizes.

e Trucks and equipment, water pipe, safety fence
and cones.

TRAFFIC

e Possible lane restrictions in the area.

e For the safety of our crews, please slow down
when driving in the area.

Hydrants are generally in easement
or Right of Way (ROW) and may be

moved to accommodate the new main
location and meet all fire codes.

QUESTIONS OR CONCERNS?

9 customersuccessteam@mudnebr.com

0 Call Tina Gutschenritter 402.504.7770

WATER SERVICE INTERRUPTION(S)

During the water main installation, you may experience a
brief interruption to your water service — a typical
interruption could be 4 hours or less.

e After the new mains are in place, connection work from the

homes or businesses to the new mains will take place —
this work may result in a small excavation in front of your
home or business and a brief interruption to your water
service — a typical interruption could be approximately
one-half hour.

We will notify you in advance of any planned water
interruption.

TO PREPARE FOR A WATER INTERRUPTION

To continue using a tank-style toilet, fill a container with water
and have a bucket nearby to scoop water into the toilet tank
and fill about halfway for each flush.

Fill containers with water and keep on hand during the
interruption to allow for hand washing and drinking.

AFTER A WATER INTERRUPTION

It is normal for air to be in the water lines after a water
interruption; please run your water for about 10 minutes
to release the air.

FOR MORE INFO OR UPDATES:

o mudomaha.com/infrastructure-projects

Look for project updates on ‘nextdoor
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