
REQUEST FOR AND RELEASE OF PAYMENT INFORMATION BY 
THE METROPOLITAN UTILITIES DISTRICT 

Owner’s Request 

I request the Metropolitan Utilities District of Omaha (M.U.D.) provide me with the payment information for 
which the below release is provided.   I verify that I am the owner of the property listed below as the 
service address and have a valid business interest in such information.  I will not use the information  for 
any  purpose  other  than  in  relation  to  my  business  relationship  with  the  customer executing this 
release.   I will not provide the information to any person not related to my business.   I hereby release 
M.U.D. from all liabilities that may arise from M.U.D.’s release to me of this information. I indemnify M.U.D.
from all claims made that may arise from such release.   I acknowledge that I will be billed a processing
fee on the account listed below.

Date Owner’s Signature 

Phone Number(s) Owner’s Printed Name 

E-Mail Address Mailing Address 

Account Number (where fee will be charged) Mailing Address (cont’d) 

Customer’s Release 

I authorize M.U.D. to release to the above named Owner certain information regarding my payment history 
for gas and/or water service in my name as a customer at the service address stated below.  Such payment 
information shall be limited to amounts due, payments received or not received and consumption, all for 
the last twelve (12) months.  I also authorize M.U.D. to release the total amount due and due dates of any 
unpaid bill from prior service addresses or current service addresses in my name.  I hereby release M.U.D. 
from  all  liabilities  that  may  arise from  M.U.D.’s  release  of  such information. 

Date Customer’s Signature 

Service Address Customer’s Printed Name  
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