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Budget hearing December 6
The District will hold a special board meeting
and public hearing Wednesday, December 6,
2017. The board will receive public comment
on the proposed 2018 budget, including any
potential gas or water rate increases.
The meeting will begin at 8:15 a.m., at the
District’s downtown headquarters at 1723
Harney St. The meeting also will be live
streamed (broadcast) over the internet at
www.livestream.com/MUD.
A week before the meeting, an agenda will
be posted on our website, and available for
public inspection during normal business
hours or by calling 402.504.7147.

Tips to safely prepare
for the heating season
With the arrival of colder weather,
make sure your heating and ventilation
systems are in proper working order.
Schedule a furnace inspection and
tune-up with a qualified heating and
cooling contractor to maintain a safe
and efficient system. Other tips:
•

Use a clean furnace filter. Clean or
change monthly or as recommended
by the manufacturer’s manual.

•

If a pilot light or burner flame
goes out, allow ample time
for any gas accumulation to
escape before relighting. If the
problem continues, call M.U.D.
at 402.554.6666, or your heating
contractor.

•

Keep flues, ducts and vents attached
to appliances and heating systems
in good condition and clear of
obstructions.

•

Do not use gas ovens to heat a
room or for any purpose other than
cooking.

•

Carbon monoxide (CO) alarms/
detectors can provide added
protection, however they are not
substitutes for proper use and
upkeep of appliances. Maintain and
inspect CO alarms/detectors to make
sure they are in working order.

•

Signs of a potential CO leak
include flu-like symptoms. Be
suspicious if all members of your
family share the same symptoms
and the symptoms clear up when
you’re outside the house. If you
suspect someone is overcome with
CO, leave the area and call 911.

•

For more tips and safety
information visit mudomaha.com.

Requests for special accommodations,
alternative formats or sign language
interpreters (signers) require a minimum 72
hours advance notice. Call 402.504.7147 or
TTY phone 402.504.7024.
To see board meeting notices, agendas
and documents, visit our website at www.
mudomaha.com.

The Heat Aid Fund, established in 1983, has
helped more than 30,000 seniors, people with
disabilities and families in crisis with their
utility bills. It’s easy to donate:
• Write an amount on your M.U.D. bill
remittance to begin a monthly pledge or
make a one-time donation.
• Download and complete the “Give to
Heat Aid” form at www.mudomaha.com.
Donations are tax-deductible to the extent allowed by
law. Consult your tax advisor.

Save the date:

Saturday, March 3, 2018
11th Annual Heat the Streets Run
& Walk for Warmth

2017

Courtesy calls coming soon
Customers whose accounts are eligible for
service disconnection will begin receiving an
automated courtesy call to remind them to
make a payment or payment arrangements.
The goal of the recorded message is to help
customers avoid service disconnection. The
outbound call is a reminder and does not
allow you to make a payment on that call.
Customers can make a payment 24/7 at
402.554.6666 or at mudomaha.com.

Moody’s upgrades rating of
District water bonds
Citing “strengthened financial position and
growing service area,” Moody’s Investors
Service upgraded the District’s water system
bond rating two notches to “Aa2” with a
“stable outlook.” M.U.D. was previously rated
“A1” by the rating agency.
In addition to noting the District’s growing
service area, Moody’s noted the District’s
improved liquidity and moderate debt burden.
In 2016, its 15 leading water customers
represented only 7 percent of revenue, a
statistic that speaks to the diversity of its
service area economy. The rating agency also
described the District’s debt service coverage
as “healthy.”
M.U.D. Chief Financial Officer Debra
Schneider said, “This upgrade validates the
sound fiscal policies the board and staff of
the District have worked hard to develop
and implement. Specifically, our focus on
improving liquidity, meeting debt service
coverage, maintaining a moderate debt burden
and solid asset management. We continue to
responsibly invest in infrastructure to ensure
safe, reliable and cost-effective service to our
customers.”
In 2016, Standard & Poor’s upgraded
M.U.D.’s water bond rating to “AA-” with a
“stable outlook.”

Customer Service:
Call 402.554.6666 or 800.732.5864
Email customer_service@mudnebr.com
www.mudomaha.com
Gas, Water Emergencies 24/7:
Call 402.554.7777

Sustainability Spotlight:

Solar-powered pressure
charts improve efficiencies
M.U.D. has 200 gas pressure recording charts
located throughout its territory. These charts
track gas pressure throughout the natural
gas pipeline network so that the District can
ensure gas is flowing efficiently and safely.
Previously, a two-person team had to change
these recording charts manually several times
a week— it took 4,160 employee hours to
maintain the gas pressure charts every year
and traveling the requisite 30,500 miles to do
it used 5,600 gallons of gasoline each year.
In 2017, the District completed the installation
of a solar-powered chart-reading system that
automatically transmits the necessary data to
headquarters. The District will annually save
the time and mileage formerly expended and
will save 49.6 metric tons of carbon dioxide
from emitting into the atmosphere.

