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				Emergency Hotline
				402.554.7777
				24 hours a day / 7 days a week

			


			WHAT IS AN EMERGENCY?


			Gas leaks, odor of gas, damaged lines, carbon monoxide symptoms and water main breaks are all considered emergencies.

If you smell gas, do not attempt to locate the leak. Instead, leave the house or building right away. Do not use any electrical switches, appliances, lights, telephones, or mobile devices, as an electrical charge could create a spark. When you are in a safe place, call M.U.D.'s emergency hotline at 402.554.7777 or 9-1-1.

If someone is showing symptoms of carbon monoxide poisoning, call 9-1-1 immediately. Symptoms are like the flu.

If you have a water-related emergency, call 402.554.7777. Our personnel are ready to assist you 24/7. When in doubt, call us immediately.


			Learn More
		
		


		
			
				LÍnea Directa De Emergencia
				402.554.7777
				24 horas del día / 7 días de la semana (24/7)

			


			¿QUÉ ES UNA EMERGENCIA?


			Las fugas de gas, el olor a gas, las tuberías de gas dañadas, los síntomas de monóxido de carbono y roturas en las tuberías principales de agua son consideradas emergencias.

Si huele a gas, NO trate de localizar la fuga/escape. Al contrario, abandone la casa o el edificio inmediatamente. No utilice los interruptores eléctricos, electrodomésticos, luces, teléfonos o equipos móviles, ya que una carga eléctrica podría provocar una chispa. Una vez que se encuentre en un lugar seguro, entonces llame a la línea directa de emergencia de M.U.D. al 402.554.7777 o al 9-1-1.

Si alguien tiene síntomas de envenenamiento causados por el monóxido de carbono, llame al 9-1-1 inmediatamente. Los síntomas son como los de la gripe/catarro.

Si tiene una emergencia relacionada con el agua, llame al 402.554.7777. Nuestro personal está listo para ayudarle, 24/7. Cuando dude o crea que hay una emergencia, llámenos de inmediato.


			Aprende Más

		

	





	
		



	
	
		

    
                

                        
							"*" indicates required fields

                        

                        I AM A*New Homeowner or Renter
Current Customer
Contractor



Looking for*Information on starting service
Information on transferring service
Rebate information
M.U.D. Service area maps



Looking for*Information on transferring service
Information on stopping service
Information on utility assistance programs
Information on ways to pay my bill
Information on rates/fees
Information on infrastructure projects
Information on appliance rebates



Looking for*Contractor Portal
Bid Portal
Forms
Gas Rules and Regulations
Water Rules and Regulations
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                                                    One-Time Bill Pay

                                                    Make a one-time bill payment.
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                                                    Utility Assistance

                                                    Whether you need help paying for utilities or are looking to help others, there are options available.
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                                                    New – Walmart Pay

                                                    Pay your M.U.D. bill at any Walmart. You must request “Walmart Pay” for your payment to post immediately.
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                                                    Update Contact Information

                                                    Please ensure we have your current contact information.

                          
                    
                
            





 
    	
                                            

                                        
                                                    Projects in Your Neighborhood

                                                    
M.U.D. has an infrastructure replacement program to update gas and water mains in the community. Our interactive map shows highlighted areas with pop-up boxes and information for each project.


                                                    
                                Learn More
                            

                          
                    
                
	
                                            

                                        
                                                    Rebate for Rain Sensor Device

                                                    
Receive a $75 rebate when you have a rain shut-off device and/or a Wi-Fi sprinkler predictive controller installed by an irrigation company. Please Note: Rebate offer is for purchases made between January 1 – December 7, 2024.


                                                    
                                Learn More
                            

                          
                    
                
	
                                            

                                        
                                                    Water Quality Report

                                                    
As a customer of the District, you receive a high quality product that meets every federal and state standard for drinking water.

For more information, read our latest Water Quality Report.


                                                    
                                Read More
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                    Donate to Home Fund

                    
                The M.U.D. Home Fund was established to assist seniors, people with disabilities and limited-income customers suffering severe financial hardships. Money raised through this fund helps these individuals pay their utility bills, and 100% of donations go directly to customers in need.

            
                    
                Donate Now
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                    Go Paperless

                    Customers have the option to enroll in paperless billing through MyAccount. Log into MyAccount and a page will pop up to ask if you want to enroll in paperless billing. You will receive an email confirmation upon enrollment.

If you do not have MyAccount access, visit myaccount.mudomaha.com and click the “New User Registration” link to set up access.

For more guidance, click “Help” on the bottom of the MyAccount page.



                    
                Log In
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