ICAN (interactive customer assistance now)
We’'re here for you any time of the day or night. Call 504.7025

Welcome Message

o Emergency
e Account

Get information about your
account.

_— o Billing

Instructions:

1. Call M.U.D. at 504.7025.

2. Use voice commands or
touch-tones. Voice commands
are inbold, next to the
corresponding touch-tone
digit.

3. To access your account, say,
“Account,” or press 2.

4. When prompted, say the first
six digits of your account
number, one digit at a time, or
enter the six digits on the
phone keypad followed by the
# sign. Your account number
is in the upper left-hand
corner of your bill.

5. When prompted, say the last
four digits of the account
holder’s social security
number.

6. Follow the prompts, or say,
“Help,” for assistance.

7. To end the call, say, “Good-
bye,” or hang up.

Note: You may use voice com-

mands and touch-tone digits on

the same call.

e Service

e Collections

Representative

Go Back

e Main Menu

—— Report gas and water emergencies.

— 0 Amount Owed
— e Budget Plan
— e Last Payment

— e Deposit Amount

— e Bank Draft

— e Billing Report

— o Post Reading
— e Last Reading

— e Estimate
— o Service Orders

| e Reading Report

o Assistance
e Arrangements
e Last Payment

How to access account information.

Transfer to a customer service
representative (during business hours,
7:30 a.m. - 5:15 p.m., M-F)

— Go to prior menu.

Repeat the last message.

Go directly to the main menu.
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Customer-Owned

Amount owed and date due.
Budget plan bill amount and
settlement information.

Amounts and dates of past three
payments.

Account deposit amount, amount
owed toward deposit and accrued
interest.

Amounts and dates of last two bank
drafts and next bank draft.

Request a year-end hilling
summary report.

Report current meter reading.

Date and amount of last meter
reading.

Dates of last and next meter reading
estimates.

Information about pending service
orders.

Receive a meter reading and
billing schedule report.

Dates and amounts of your last
three energy assistance payments.

Due date and amount due for your
payment arrangement.

Amounts and dates of past three
payments.
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