Safety Alert

from the metropolitan utilities district

Natural gas utilities across the country have
discovered situations where natural gas pipes
(mains and services) inadvertently were installed
through sewer pipes (laterals).

As long as a natural gas pipe intersecting a sewer
pipe is not damaged, it poses no safety hazard.
However, the equipment used to unclog sewer
pipes can damage the natural gas pipe and lead to
the dangerous release of natural gas.

Who owns the sewer pipe (lateral)?

The property owner owns the pipe from the house/
building to the pipe in the street. Your city owns the
sewer pipe in the street.

I have a sewer obstruction. What should I do?
Call a reputable contractor or licensed plumber who
uses procedures to safely clean a sewer.
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What should I do if I smell gas?

We add mercaptan to natural gas to make it smell
like rotten eggs. If you smell gas, whether it’s sewer
gas or natural gas, call M.U.D.’s emergency number
402.554.7777. There is no charge to check a gas leak.

What if I decide to rent or use equipment to clean my
sewer pipe?

You risk cutting a pipe. If there is an obstruction (like
a natural gas pipe) in the sewer pipe and you hit the
natural gas pipe, natural gas may leak into your home
and cause a serious safety issue such as an explosion.

Call a reputable contractor or a licensed plumber who
uses procedures to safely clean sewer pipes.

What is M.U.D. doing to correct the problem?

We are reviewing maps and records to identify and
correct conflicts between our natural gas mains and
your sewer pipes. We hired Roto Rooter to help with
the initial investigation. If our review shows a conflict,
either Roto Rooter or M.U.D. will contact you and/or
the property owner.

If it is determined that M.U.D.’s natural gas main or
service is in your sewer pipe, the District will pay to
make the correction.

What if a contractor contacts me about a potential
problem?

If you don’t have a problem with your sewer or have
not been contacted by M.U.D. or Roto Rooter, do not
let anyone into your home without calling M.U.D.,
402.554.77717, to verify whether a potential problem
has been identified on your property.

If you have any other questions, call 402.554.6666.

No charge to check gas leaks. Call
402.554.7777 — 24/7
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